Frequently Asked Questions (“FAQ”) for Executive Order No. 180
November 23, 2020
This FAQ provides guidance for the implementation of Executive Order No. 180 (“Order”).
Under the terms of that Order, North Carolina increases face covering requirements to prevent
rapid spread of COVID-19, effective November 25, 2020 at 5 pm. Below are frequently asked
questions (“FAQs”) and their answers. In addition, individuals should check with local
governments to determine whether additional restrictions have been imposed in their local
jurisdictions to limit the spread of COVID-19.
This information is subject to change in light of new CDC guidance and additional Executive
Orders, further agency guidance, or local government declarations.

FAQs related to the Order
When does this Order take effect?
This Order takes effect on November 25, 2020 at 5:00 p.m. It is effective until December 11,
2020 at 5:00 p.m.
What are the major changes under this Order?
Under this Order:
• A face covering will now be required in all indoor settings if there are non-household
members present, regardless of the distance away.
o Under previous executive orders, face coverings were required indoors only if
people were within six feet.
o Under this executive order, face coverings continue to be required in public
outdoor settings if individuals are unable to maintain six feet of social distance
with non-household members.
•

In indoor gyms and fitness facilities, face coverings are now required when people are
exercising.

•

In restaurants, guests are required to wear face coverings at their table unless they are
actively eating or drinking.

•

Retail business locations with more than 15,000 square feet of interior space must have
a worker, at each entrance open to the public, who is responsible for enforcing the
executive orders’ face covering and emergency maximum occupancy requirements.
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•

On public transportation, Customers may be denied entry if they refuse to wear a face
covering.

•

The executive order’s face covering requirements are now enforceable by law
enforcement against individuals.
o Under previous executive orders, face covering requirements were enforceable
only against businesses or organizations that failed to enforce the requirement
to wear face coverings. Law enforcement continues to have this authority
under this Order.

•

To ensure that testing occurs to the maximum extent possible, this Order prohibits all
local prohibitions and restrictions that would prevent a business or organization from
advertising or providing COVID-19 testing.

•

The Phase 3 Executive Order is extended through December 11, 2020.

What remains the same under this Order?
•

As under previous executive orders, several exceptions to the face covering
requirement apply. For example, face coverings are not required for people under 5
years of age, people who have a behavioral condition or disability, or people who are
actively eating or drinking.

•

The Mass Gathering limit remains at 10 for indoor settings and 50 for outdoor settings.

•

The Phase 3 Executive Order remains in effect, including all reduced capacity limits,
sanitation standards, and other restrictions.

•

Late night alcohol sales are still prohibited from 11:00 p.m. to 7:00 a.m.

Facial Coverings
When I am dining in at a restaurant, may I remove my face covering once I am seated at the
table?
Face coverings are required at all times the individual is not eating or drinking.

When I am visiting an outdoor park or trail, am I required to wear a face covering?
Individuals must wear face coverings at outdoor parks and events, including parades, festivals,
and fairs, if they are unable to maintain 6 feet of social distance from non-household members.
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If I am alone taking my dog for a walk, am I required to wear a face covering?
Individuals are not required to wear a face covering when alone at their workplace, an indoor
setting, or an outdoor setting.

Are face coverings required for organized sports?
For amateur and youth organized sports, face coverings are required indoors at all times for all
players and spectators who are at least age 5. For professional and collegiate sports, face
coverings are required unless certain conditions are met.

At childcare and educational facilities, are all children and staff required to wear a face
covering when on site?
All workers, adults, and children 5 years and older are required to wear a face covering when
on site.

For children who are home-schooled and those virtual learning, is a face covering required?
Students 5 years and older and all caretakers must wear a face covering, if non-household
members are present. For example, if there is a blending of students from different households,
face coverings are required.

If I am attending an indoor social event at a friend’s home with non-household members, am
I required to wear a face covering?
Yes. Face coverings must be worn indoors if anyone else is in that space who is not a member of
the same household.

If I am riding in a personal vehicle with family and/or friends, am I required to wear a face
covering?
Individuals traveling in a personal vehicle with household members are not required to wear a
face covering. Individuals traveling in a personal vehicle with non-household members are
required to wear a face covering. Face coverings are required in ride-shares, even if the vehicle
is privately owned. There is an exception to the face covering requirement for anyone who
finds that his or her face covering is impeding visibility to operate equipment or a vehicle.

Does this Order require face coverings at an indoor fitness facility, even if I am strenuously
exercising?
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Yes, individuals must wear a face covering at all times when inside a fitness establishment,
except when actively eating or drinking. Each individual must assess whether they can safely
perform an exercise while wearing a face covering.
May retail establishments deny a person entry into their place of business?
Yes. Retail businesses must have all workers and guests wear face coverings. In addition, any
retail business with more than 15,000 square feet of interior space must have an employee
responsible for ensuring face covering compliance at each entrance that is open to the public.
Are there any exceptions to the face covering requirement?
Yes. There are certain exceptions to the face covering requirements, as spelled out in Executive
Order 169, Section 2.4.
What is the penalty for violating the face covering requirement?
This Order is enforceable against individuals and businesses who do not follow the face
covering requirements. Penalty for violating the Executive Order is a Class 2 misdemeanor,
which could result in a fine of up to $1,000 or active punishment.
How effective are face coverings in slowing the spread of COVID-19?
Face coverings are low-cost and highly effective tools in the fight against COVID-19. The Center
for Disease Control recommends community use of face coverings, since face coverings block
the release of respiratory particles into the environment and can also reduce the wearers’
exposure to infectious droplets.
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